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A CAREER PLANNING PROGRAM FOR DEAF WOMEN
Jane D. Bolduc
The National Technical Institute for the Deaf at
Rochester Institute of Technology,
Rochester, N. Y. 14623
This paper attempts to show the kind of
program that can be offered to deaf women
who are ready to return to the job market.
This paper outlines a program that was estab
lished in Rochester, New York during the
spring of 1981 to meet the career needs of
deaf women. The subjects of this study are
in their thirties and early forties, have a hear
ing loss, and find themselves with some free
time on their hands while their children are
enrolled in school. These women feel the
need to enrich their lives as well as con
tribute to the family income.
Some of these women who have jobs are
now facing mid-life career crises. They are
presently working part-time and feel that
they are not using their full potential. They
are now ready to go on to better jobs, but
are not sure how to go about accomplishing
this. Three of these women have college de
grees in home economics. They do not know
how they can apply their skills or knowledge
of home economics to new career fields.
They are either not sure if they want to
focus on that career area or/and do not
know of other job opportunities open to
them.
There is a strong possibility that there
are other women in the United States who
fall into the same category. These women
need a program to assist them in making
career decisions. This paper intends to point
out the need to establish a career planning
program for deaf women who are consider
ing a change in careers.
Rationale for the Program
As more women between the ages of 35
and 45 return to the labor market, we won
der what kind of services are available to
them. The rate of inflation and the high cost
of living is forcing many women to return
to work. According to the United States Bu
reau of Labor Statistics (1979), 63.2% of all
women between the ages of 35 and 44 were
employed. Statistics also reveal that 55.9% of
all married women who live with their hus
bands are now working (U. S. Bureau of the
Census, 1980). According to Schein and Delk,
(1974), 49.4% of deaf females between the
ages of 16 and 64 were in the labor force.
This increased participation by women in
the world of work can be attributed to a
number of factors; changing attitudes to
ward careers for women outside the home,
the trend toward smaller families, the in
crease in the number of households headed
by women, an increasingly service oriented
economy, and the landmark legislation pro
hibiting discrimination based on sex (USDL,
1974; Khosh, 1977).
While there are several career centers for
women in the cities, the hearing impaired
population does not make use of these serv
ices. How do women who have stayed home
to raise a family prepare for entrance into
the job market? What about those who are
working but are experiencing job dissatis
faction? To whom can these women tnm for
help with their career plans? What options
are open to them?
The Career Planning Program for Deaf
Women was started when three women ap
proached this writer and asked for assistance
with their career plans. At that time, this
writer worked as a Career Development
The author wishes to thank Mrs. Jean Bondi-Wolcott for her help with the evaluation instruments and
for her assistance with this program.
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Counselor. One woman was referred by a
Vocational Rehabilitation Counselor. The
women wanted to get jobs but were either
not sure about what they wanted in a job
or how to go about getting the kind of job
they wanted. These women were looking
for a sense of direction. All had other per
sonal concerns that were not being resolved.
Some of these personal concerns hindered
their career search.
Description of the Program
The Career Planning Program for Deaf
Women was scheduled to meet for two hours
weekly over a period of three months. The
program started with five women who met
at the home of this writer. It was decided
to start with a small group so that each
woman could receive individual attention.
In order for the women to know what
kinds of jobs they could do, it was important
for them to understand their skills, their in
terests, their personal values, and their work
values. The following instruments were uti
lized: Edwards' Personal Preference Sched
ule, (Edwards 1954, 1959); Work Values
Definitions (NTID Career Counselors,
1978); Value Clarification (Swell, 1976),
Strong-Campbell Interest Inventory (Strong,
1961; Campbell, 1974).
The women were given exercises to in
crease their self-awareness, determine their
attitudes, and rate their assertiveness. The
foUoAving instruments were used; Who Am I?
(Khosh, 1977); The Attitudes Toward Wom
en Scale (Spence, Helmreich, and Stapp,
1973); How Assertive Are You? (Khosh,
The program outline consisted of six ses
sions. Session 1 dealt with orientation and
covered such topics as "What is Career Plan
ning?*' "How can it help me?** "What are the
objectives of the Career Planning Program
for Deaf WomenP' "Who am 1?"
Session 11 focused on self-awareness, at
titudes and assertiveness. Session 111 focused
on role clarification and dealt with such
topics as "How do 1 see myself?** "How does
my family see me?** "How does my husband
see me?** Session IV covered personal and
work values clarification. Session V utilized
interests and decision-making strategies. Ses
sion VI covered educational and career op
portunities through the Career Planning
Program for Deaf Women.
In addition, each woman had a two-hour
individual session with this writer to discuss
her interests, skills, work, personal values,
and career goals. That took place prior to
Session V.
Characteristics of the Group
The women ranged in age from 30 to 45
years. All of them had attended college and
three of them had completed their bacca
laureate degrees in Home Economics. All
the women possessed good communication
skills. While two were primarily oral and
two were primarily manual, all four used the
simultaneous communication method. Two
women were born deaf. One woman became
deaf at age two while the fourth became
deaf before age three. One woman experi
enced a progressive hearing loss during the
past three years. Even with her residual
hearing, she had difficulty following the con
versations of the group. Her speechreading
skills were poor and her knowledge of sign
language was minimal. Her communication
problem hindered the cohesiveness of the
group and put a strain on several members.
At the group's request, she was referred to
another agency.
All the remaining members of the group
were married and each had two or three
children ranging in age from 2 years to 20
years.
One woman had worked in the past and
had quit her job due to job dissatisfaction.
Two others held part-time jobs and felt they
were not using their full potential. One wom
an had worked at several jobs prior to rais
ing a family and was ready to return to the
labor market.
In a survey distributed to the participants
at the beginning of the program, they were
asked the following questions and told to
check as many as applied to them.
What do you expect to leam from attend
ing the Career Planning Program for Deaf
Women?
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4 — leam about other careers
4 — leam more about my abilities
and attitudes
4 — leam more about my interest
3 — understand what my personal
and work values are
2 — set career goals for myself
this year
What goals have you set for yourself?
2 — go back to college
1 — finish my degree requirements
2 — get a part-time job
1 — find a better part-time job than
the one I have now
3 — learn what careers are available
to me
1 — I have not set any goals for
myself.
Description of Group Activities
The participants were given an orienta
tion to the Career Planning Program for Deaf
Women. They were informed of the objec
tives of the program and received a course
outline. They were given a survey which
asked them what they expected to get out
of this program. The participants discussed
their educational background, their previous
and/or present jobs, their personal goals,
and their career goals. They participated
in an exercise called "Who am T, where
they described the kinds of hats they wore
in their Hves. This session lasted four hours
as the women continued the discussion over
coffee and dessert.
In Session II, the women focused on self-
awareness. They were encouraged to answer
several questions, such as: "Who am I?" How
do I perceive my life?" "How does my hus
band perceive me?" "How do my children
perceive me?" "What goals did I set for my
self?" In discussing these questions, all four
women felt they had put their families' and
their husbands' needs above their own and
consequently did not have any firm career
goals for themselves. They expressed their
feelings of frustration because they had no
time for themselves. They felt overwhelmed
because they had so much work to do that
it was difficult for them to set their own
priorities. They also felt responsible for
everything that happened in the family. They
shared their feelings openly with the group.
Many women felt relieved to leam that they
were not alone in their complaints and that
they were not the only ones feeling fmstrat-
ed with their lives. They were able to offer
suggestions for coping with different prob
lems and to give moral support to each other.
They felt they achieved a better understand
ing of themselves after they got a better
perspective of their problems through group
sharing. Many wished they had had the
opportunity to share their concerns in the
past and were glad the group gave them
the opportunity to share their problems with
each other.
Their self-awareness increased when
they were given a copy of the Attitudes To
ward Women Scale (Spence, Hehnreifh &
Stapp, 1973) and asked to measure the at
titudes towards the rights and roles of wom
en in 'contemporary society. They discussed
how they perceived women's roles. A lively
discussion followed when they compared
their reactions to various attitudes in the
past with how they were reacting today.
They were given a copy of the How Asser
tive Are You (Khosh, 1977) questionnaire.
They were advised to identify whether they
fell into the aggressive, assertive, or non-
assertive group. Several members had dif
ferent opinions about whether some beha
viors could be identified as assertive or non-
assertive. It proved to be a learning experi
ence for all members of the group as they
shared their opinions. Three of the women
acknowledged that they had become more
assertive over the past few years. They felt
it was due in part to society's changing ex
pectations of women as weU as to the pro
posed Equal Rights Amendment. All women
felt that their self-concept improved as they
took on more assertive behaviors. Not all
agreed on how assertive they should be in
varying situations, but it was interesting to
hear how they would have acted years ago
as opposed to how they were acting today.
During Session HI, the women Hsted some
of the problems they experienced when they
had a job and their role changed within the
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family. They talked about the problems the
family experienced when a second paycheck
was added to the family income. Various
solutions were offered by the group when
some women complained that they had prob
lems getting the family members to help
with the chores around the house. Each wom
an discussed ways she handled the problem
in her family. The group members became
more open and shared their problems witli
one another. They all said that they felt
better just knowing other women were facing
the same problems. They appreciated learn
ing how other women were able to cope
with the problems.
In Session IV, the group discussed their
personal and work values and got to under
stand their own values better. In the course
of the session, it was necessary for the wom
en to identify and prioritize their own val
ues. They were given the Work Values Def
inition sheet and asked to rate their own
work values. They were told to identify
specific careers that incorporated their pre
ferred work values. The list of Work Values
Definition covered such values as prestige,
helping people, creativity, leadership, and
job security.
The women also took the Edwards Per
sonal Preference Schedule (Edwards, 1954,
1959) to rate their own personal values.
Some of the personal values listed included
the need for achievement, dominance, af
filiation, change, and endurance. A lively
discussion followed each value as the women
gave examples of each value based on their
own experiences. By examining their own
personal and work values and having a bet
ter understanding of what they would Hke
to have in a career, the women could then
focus their attention on the kinds of careers
they wanted.
The women were given the Strong-Camp
bell Interest Inventory (Strong, 1961; Camp
bell, 1974) during Session 11 as part of their
homework assignment. This test identifies
those career areas in which they are inter
ested. This test measures interests in six
areas; realistic, investigative, artistic, social,
enterprising, and conventional. The partici
pants each received a chart listing each inter
est area along with a list of diaracteristic
activities and another list of characteristic
abilities/traits. The Strong-Campbell Interest
Inventory (Strong, 1961; Campbell, 1974) is
broken down into three scales; 1) The gen
eral occupational themes which give stand
ard scores for each of the six areas mentioned
above; 2) the basic interest scales which give
more career areas; and 3) the occupational
scales which give a list of various careers
under each general occupational theme. Each
woman made a two-hour individual appoint
ment with this author for an interpretation
of the Strong-Campbell Interest Inventory
(Strong, 1961; Campbell, 1974). During each
individual career counseling session, the
women's personal and work values, as well
as her career goals, were discussed and in
tegrated with the interest test. They were
encouraged to use the Occupational Outlook
Handbook, 1980-1981 (USDL, 1980), to get
more information on their career choices.
The group got together during Session V to
share their responses on their interest sheets
with each other.
Prior to Session VI, each woman was
given an action plan worksheet that listed
1) the steps they had to take to implement
their career plans, 2) when they planned to
begin their career plans, 3) when they pro
jected they would meet their goals, 4) what
or who was needed to carry out their goals,
and 5) possible obstacles to implementing
their career plans. The women ^ vrote down
what their goals were and how they planned
to achieve them. These plans were shared
with the group. Various ideas were brought
up in the group. These ideas expanded the
women's career options, and each felt they
had learned a lot about various careers from
this session. They were given an evaluation
form and asked to rate the Career Planning
Program for Deaf Women.
Individual Results of the Career Planning
Program for Deaf Wonlen
One woman quit her part-time job and
and returned to college to pursue a bacca
laureate degree in social work. She had at-
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tended college on a part-time basis and de
cided to pursue her studies on a full-time
basis. Another had to postpone her entry
into the job market when she became preg
nant. A third woman postponed her job
search until the fall so that she could be
home with heir two daughters during the
summer. At the group's suggestion, she
agreed to teach a class in sign language dur
ing the spring. She found she enjoyed this
job so much that she decided to teach sign
language during the summer. She subse
quently enrolled in a program to become
a teacher of sign language. A fourth woman
wanted to gain more experience in photo
graphy and was seriously thinking about try
ing her hand at writing and public speak
ing. She discussed her feelings of not using
her full potential in her job with her boss,
who agreed with her. She was promoted
in her job and given a variety of respon
sibilities. She has a better feeling about her
job now.
Evaluation of the Program
The Career Planning Program for Deaf
Women met several objectives that were es
tablished. The women learned more about
themselves, their roles in their families, their
personal and work values, and their career
interests. They explored various careers/
options open to them and learned how to
get the kind of job/career they wanted.
The women were given an evaluation
form and asked to rate each of the six ses
sions. The rating scale was on a continuum
with the following ratings: 1) strongly
agree, 2) agree, 3) not sure, 4) disagree, and
5) strongly disagree.
All four women agreed that they learned
a lot about themselves by taking "the At
titude Toward Women Scale". Three women
agreed and one disagreed that they learned
a lot about their feelings and actions by tak
ing the "How Assertive Are You" test. When
asked to evaluate whether they learned a
great deal about the problems that existed
when they played many different roles, three
women either strongly agreed or agreed.
The following tests were evaluated on
the basis of whether they helped the women
to identify their personal and career goals.
V alue clarification:
3—agree, 1—not sure
Edwards Personal Preference
Schedule:
2—agree, 1—not sure, 1—disagree
Work Values:
3—agree, 1—not sure
Strong-Campbell Interest Inventory:
1—agree, 1—not sure, 2—disagree
They all agreed that they felt comfortable
in sharing their educational and career goals
with the group. They agreed that the Ca
reer Planning Program for Deaf Women was
very helpful to them in clarifying their ca
reer goals.
The success of this program was due to
the ability of the group to be open and to
share their problems with each other. Group
cohesiveness is an important factor in the
outcome of this kind of program. These wom
en were close enough to each other in age
and were experiencing similar kinds of prob
lems. They felt the group offered them an
unusual opportunity to share their frustra
tions and to learn from each other. Sessions
that were set up for two hours often ran to
four hours as the participants continued to
discuss their concerns over dessert. They felt
they got the kind of moral support they need
ed at this stage in their lives.
The women complained that while they
found the various handouts helpful, they felt
they had too many papers to work on. They
felt they benefited more from group dis
cussions and preferred to have more time
for discussion of their problems. The group
expressed dissatisfaction with the Strong-
Campbell Interest Inventory, They felt it
was too broad and that many of the careers
did not apply to them. They would have
preferred to use a simpler interest test. Since
the members were actively involved in so
cial and committee work, the group met on
a different day each week for seven weeks.
Summary and Future Recommendations
The Career Planning Program for Deaf
Women met a need that was there. The
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women were ready to consider a career
change. The group was small enough to per
mit a Idnd of counseling support group to
develop. All five women were v^dlling to par
ticipate in a three-month program. After the
program started, two other women asked to
join the group. This supports the need for
such a program.
It is recommended that the Strong-Camp
bell Interest Inventory be replaced with the
California Occupational Preference System
(Edits, 1975/1978. The Strong-Campbell In
terest Inventory listed jobs that were not real
istic for deaf women.
Since several sessions turned into coun
seling sessions, as the women shared their
problems with the group, it is recommended
that more time be allowed for counseling
sessions to take place within the group. Ca
reer goals can only be accomplished when
personal concerns are taken care of.
It is also recommended that career plan
ning groups for deaf women be set up na
tionally (on a local basis) since so many
deaf women, just like their hearing peers,
need help in clarifying their career goals.
They also need help in resolving their per
sonal concerns when they enter the job
market.
This program should be set up by trained
career/personal counselors who have strong
counseling background, have experience in
leading groups, and who possess the neces
sary sign language skills to work with the
hearing impaired population.
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